/ savana The Way Your Credit Union

Should Work.

Unify Your Credit Union’s Operations for Next-Level Member Satisfaction.

Savana is a core-agnostic digital delivery platform that unifies and orchestrates your
credit union's channels, products, and processes to enable truly frictionless interactions
between your credit union and its members.

Enable Your Staff and Consolidate Achieve Peak
Member Experiences Your Processes Operational Efficiency

Banker Experience
One Platform, One Experience for (Staff Desktop)

Your Credit Union's Operations
and Digital Channels.
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Optimize your credit union staff

-

operations with a unified servicing G
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experience for maximum efficiency.

Your digital self-service member

channels will access the same
centralized processes via APIs for

unparalleled channel consistency. S
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Self-Service and Assisted Channels, United.

A Savana

One streamlined experience for your operations and your members.

Key components of the Savana platform include:
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Savana Banker
Experience

Savana’s Banker Experience
is a single pane of glass that
enables your member
service reps to service
members seamlessly across
all assisted channels and all

retail and business products.

This is your control center for
all process workflows,
member communications,
operational reporting and
more.

Savana is the Way Your Credit Union Should Work.

The Savana Difference:

¢ Realtime Integration to all Cores J

and Channels

e Core and Product Agnostic
e Best-of-Breed Integrated Ecosystem o

¢ 130+ Preconfigured Workflows and Cases R

e API-First Design
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Savana
Banking APIs

Savana’s Banking APIs give
you control of your credit
union’s processes across
every channel. This
centralized API library
extends the robust credit
union assisted functionality
of the staff experience into
your digital channels for a
consistent member
experience, regardless of
the channel.

Savana Member
Experience

Savana's Member Experience
provides onboarding and
online/mobile banking with
a single code base -
requiring less maintenance
and ensuring design
consistency across devices.
Robust analytics provide a
view into all member and
prospect interactions and
can be used for journey
optimization.

Key Benefits of the Platform:

Operational Excellence

e Consistent Member Experiences

e Ownership of Processes and Logic

Member Experience Speed-to-Launch

De-Risk Core Conversion

e Regulatory Compliance Oversight
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